COMMISSIONED INSTRUMENT

ORDER FORM
Frank's Fiddles
2068 E. Mackay Drive
Meridian, ldaho
208-888-5915
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Name Date
Address E-Mail Address
City, State and Zip Code Phone Number

Type of Instrument Ordering (Violin, Viola, 5-String, Left-Handed Violin)

Type of Wood and Approximate Stain/Color/Finish Desired

Model of Instrument, Guarneri, Strad, Maggini

Provide Any Other Specifics Desired (Tone, Hardware)

Purchase Price Signature Agreeing with Terms Below

Terms Required for Commissioned Orders

| will contact you before | begin crafting your instrument. One-third of the purchase price is
required beforel begin theinstrument. Theremainder of the purchase priceisdueprior to
shipment of the instrument. Checks, money orders or credit cards will be accepted for
payment. The instrument will come with a suspension case and will be insured and shipped by
Fed-Ex or UPS (one to three-day delivery — your preference).

Customer satisfaction is very important to me!' | will do my upmost to meet your
specifications and produce a quality instrument both in workmanship and tone. You will
have a 15-day trial period in which to ensure the instrument meets your expectations. If
you decide to return the instrument within the 15-day trial period, you will be responsible
for the return shipping and insurance fees. You must properly pack, insure and ship the
instrument back to me in the same manner it was shipped to you. Once the instrument is
returned to mein excellent condition, | will credit your credit card account or refund your
money minus a 5% return feeto cover my shipping and resale costs.



